Terms and Conditions for Group Tennis Lessons Payment
1. Payment Methods

Payments for tennis lessons can be made online through the club account or at reception
using a card payment. All payments must be completed using the specified methods.

2. Payment Schedule

Full-term payment is due within 14 days of receiving the invoice. It is the responsibility of the
client to ensure payments are made on time.

3. Cancellation Policy

Cancellations are only allowed in the event of an injury. Clients must provide appropriate
documentation or proof of injury if requested. No other reasons for cancellation will be
accepted.

4. Refund Policy

Refunds will only be issued if the class is cancelled by the club or the coach. If aclass is
cancelled due to poor weather conditions for outdoor lessons, a refund will also be provided.

5. Late Payment

A surcharge of 10% will be applied to any payments not received within the 14-day period
following the invoice date. Clients are responsible for ensuring payments are made promptly to
avoid this surcharge.

6. Weather Policy

If an outdoor class is cancelled due to poor weather conditions, the client will be entitled to a
refund. Indoor classes will proceed as scheduled regardless of weather conditions.

7. Amendments and Changes

The club reserves the right to amend these terms and conditions at any time. Clients will be
informed of any changes in advance.



